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Field Service

“We have had all of our ultrasound
equipment under service contract with
Echoserve since March 15, 2006.
Echoserve’s experienced field service
technicians have given us outstanding
service for all of our needs in a timely
manner. This kind of customer service is
rare in any company today. | highly
recommend Echoserve.”

Barbara N.
Office Manager
Rocky Mountain OB/GYN

Ultrasound, Mammography and Bone Densitometry

Full Service Agreement
e Up to 45% savings over OEM

e Completely customizable plans:

¢ Rapid response time
e Extended service hours
¢ Up-time guarantee
e Standard preventative
maintenance visits
¢ “Easy Opt-Out” provision
prevents vendor lock-in
e Easy asset add/delete process
e Full clinical and technical
support

Shared Risk Agreement

e True low-cost co-op agreements

e Full service backup support

e Unlimited technical, clinical and
parts support

e Biomedical Engineer training
available

National Coverage

e Coverage throughout the U.S. and
Canada

¢ World-wide coverage available

¢ Highly-experienced service

Time and Materials

e Up to 45% savings over OEM labor
rates

o Materials typically 40% to 60% less
than OEM price

Support

e Free clinical and technical support

e Direct access to Clinical Specialists
and Service Engineers

e Equipment relocation and
installation

e Comprehensive asset



New and Refurbished Systems

Ultrasound

¢ Systems and transducers from
all major manufacturers

o Highly competitive prices

e Assistance throughout the asset
acquisition process

¢ Financing available

e Service and applications training

e Low-cost PACS solutions

echo

Research, Buy and Sell
Ultrasound Equipment Online!
www.echoxpress.com

Mammography

e Conventional and digital
mammography systems

e Interventional and screening
equipment

¢ Highly competitive prices

¢ Assistance throughout the asset
acquisition process

¢ Financing available

e Service and applications training

¢ CR integration services

¢ Professional mammography site
planning

Systems

“I have purchased multiple ultrasound
systems from Echoserve and they have
always exceeded my expectations. Their
knowledgeable sales team ensures that |
receive the right equipment to meet the
unique needs of my customers and
provides assistance throughout the entire
acquisition process.”

Doug V.
Owner
Ultra Imaging

Patient Monitors

e Monitors and modules from the
major manufacturers

¢ Highly competitive prices

e Assistance throughout the asset
acquisition process

e Service and applications training

e Equipment rental

Bone Densitometry

¢ Conventional and peripheral
devices

¢ Specializing in GE-Lunar and
Hologic equipment

¢ Highly competitive prices
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money.”

High Quality Parts and Repair Services

Ultrasound

e Ultrasound transducer, parts
and portable system repair

¢ Highest quality and lowest cost
in the industry

e Comprehensive repair services

e Fast turn-around

e Exchange parts and probes at
repair pricing

¢ Extensive inventory of high
quality parts and probes from
the major manufacturers

e Free loaner transducers

The World’s Leading Provider of Ultrasound Probe Repair

Mammography

e Conventional and digital
mammography repair

e Highest quality and lowest cost
in the industry

e Comprehensive repair services

e Fast turn-around

e Exchange parts at repair pricing

¢ Extensive inventory of high
quality parts from the major
manufacturers: Buckys, high
voltage generators, digital flat
panels and more!

Hal F
Imaging Tech Il
Baptist Memorial Health Care Corp.

“Technical and customer support from
Echoserve is second to none. Their
probe repairs, loaners and exchange
policies greatly minimize our downtime.
Echoserve’s large part inventory and
repair depot consistently saves us

Patient Monitors

e Monitor and module repair

¢ Highest quality and lowest cost
in the industry

e Comprehensive repair services

e Fast turn-around

e Service parts and tools

Bone Densitometry

e Parts and x-ray tubes

e Extensive inventory

¢ Highest quality and lowest cost
in the industry

www.echoserve.com

Toll Free: 877-386-3246 (ECHO)
Local: 303-384-3246 (ECHO)
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FUNDANENTALS

Training

“Great teaching and treatment from
everyone in the company. | feel 100%
more confident about working on the
Siemens Sequoia 512. This was a
fantastic course and | am impressed with
Echoserve’s organization and their
capabilities. Thank you Echoserve!”

Steve M.
Masterplan, Inc.

Service and Applications Training

Service Training

e Advanced ultrasound and mammography training
courses

e Conducted by highly experienced, factory-trained
service engineers

e Hosted at Echoserve headquarters in Golden,
Colorado

e Extensive documentation provided

e Graduates receive access to our online Alumni
Resource Center

o Visit www.echoserve.com/training.php to view our
complete class schedule

Service Tools

¢ State-of-the-art training tools for servicing medical
imaging and patient monitoring equipment

¢ Ultrasound phantoms, leakage testers, digital image
capture, patient simulators and more!

e Visit www.echoserve.com/service_tools.php for a
complete listing

Applications Training
¢ On site, system specific applications training
e Conducted by highly trained clinical experts
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New Echoserve Headquarters - Golden, Golorado
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Echoserve is the world’s premier field service company and repair
depot for diagnostic ultrasound, mammography, patient
monitoring and bone densitometry equipment.  We also supply
high end new and refurbished systems to customers around the
world. Our comprehensive asset management solutions enable
customers to minimize their total cost of ownership while
maximizing system up-times.
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1150 Catamount Dr.
Golden, Colorado 80403

www.echoserve.com
Toll Free: 877-386-3246 (ECHO)
Local: 303-384-3246 (ECHO)
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